
Remote Support for Your Clients

PetCure Oncology
Telehealth Services

PetCure Oncology offers five remote resources to increase access to its affiliated clinical team of PetCure Radiation 
Oncology Specialists (PROS), and to provide expanded resources for veterinarians and their clients.

Telehealth Visits

With a limited number of veterinary radiation oncologists in 
the world, this program enables pet owners and veterinarians 
to have live, two-way conversations with a board-certified 
veterinary radiation oncologist. PetCure Oncology can pro-
vide this important level of access to any home or veterinary 
hospital with internet access.

This is a collaborative discussion to review the physical exam, 
medical history, diagnosis, treatment options and prognosis. 
Telehealth visits are recorded. They become part of the pa-
tient’s medical record and can be shared with a web link.

PetCurePortal.com | 833-PET-HERO | PetCure.Connect@ThrivePet.com

Meet the PROS Team 
Our clinical advisory and care delivery team includes spe-
cialists in radiation oncology, medical oncology and veteri-
nary nutrition, now available to you and your staff.

Board-Certified Specialists (top left to bottom right)
• Neal Mauldin, DVM, DACVIM (IM & O), DACVR (RO) 

Chief Medical Officer
• Eric Boshoven, DVM, DACVR (RO)
• Tracy LaDue, DVM, DACVIM (Onc), DACVR (RO)
• Karri Meleo, DVM, DACVIM (Onc), DACVR (RO)
• Kelsey Pohlmann, DVM, DACVR (RO)
• Glenna Mauldin, DVM, DACVIM (Onc), DACVN
• Renee Al-Sarraf, DVM, DACVIM (Onc)
• Rick Chetney, DVM, DACVR (RO)
• Matt Arkans, DVM, DACVR (RO)
• Michelle Morges, DVM, DACVIM (Onc)
• Molly Holmes, DVM, DACVR (RO)



Telehealth Offerings for Your Practice

Nutrition Consults
We frequently get questions regarding nutrition for cancer patients. As a double-board certified nutritionist and 
medical oncologist, Dr. Glenna Mauldin is uniquely qualified to provide cancer nutrition consults. These are in 
written format and are provided to the veterinarian for review with the pet family. Dr. Mauldin does not review 
them directly with the pet families. This nutrition consult is a new asset in our delivery of comprehensive cancer 
care for pets.  

Cancer Staging Review
Cancer staging is the process of determining how much cancer is in the body and where it is located. Often, a pet 
is evaluated by a medical oncologist prior to referral for radiation therapy. In that case, a cancer staging review 
has already been performed. When there is not a medical oncologist as part of the pet’s veterinary care team 
upon referral, the pet’s medical records can be forwarded to a PROS medical oncologists for a Staging Review. Of 
note, this review does not involve any direct communication between the PROS medical oncologist and the pet 
family, only the lead veterinarian in charge of their care.

Based on diagnostics, record review, and potential treatment options, the PROS medical oncologist will advise 
whether an in-person medical oncology consultation is recommended prior to a radiation oncology consult, and/
or whether additional staging is needed.

If a medical oncology consultation is recommended prior to the radiation consult, we will contact the referring 
veterinarian to determine an appropriate referral option and coordinate their communication with the pet owner. 
If a medical oncology consultation is not recommended prior to a radiation consult, the recommendations regard-
ing additional staging or diagnostics are reviewed with the pet family at the time of the radiation consult. We may 
also contact the referring veterinarian in advance if there are additional tests that could be done in that setting.

PetCure Imaging Review
Much of what can be identified in terms of prognosis and treatment 
options for a pet family is dependent upon the specifics of their pet’s 
tumor. For that reason, there is a lot that can be learned from CT or 
MRI imaging. Once we have that imaging, the PROS Team can record 
a video review of the CT or MRI including tumor specifics, treatment 
options, potential risks and side effects, and prognosis. This video is 
recorded and shared through a web link with the referring veterinari-
an, specialist and pet family. It also becomes a permanent part of the 
medical record. This review often acts as a second opinion for many pet owners learning about their treatment 
options.

Virtual Hallway Consults
Inside veterinary hospitals everywhere, doctors talk with each other 
about their patients through informal “hallway consults.” This col-
laboration can lead to better outcomes and improved quality of life. 
Real-time information is key when you have a client waiting.

We offer access to the PROS network in real-time through Slack, an 
online messaging platform. All PetCure-affiliated site teams and the 
Pet Advocate Team have full access to Slack and can provide advice on 
appropriateness of treatment and questions during or following up on 
treatment.

PetCure-affiliated doctors are just a message away. We share pictures, 
records, stories, and follow-up via Slack. Slack is also integrated with 
our medical records system so we can easily share a link to any patient’s record.


